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1. SOCIAL SECURITY SYSTEM 

I. Introduction 
The Social Security System is a set of arrangements through which the State guarantees 
adequate protection in the contingencies and situations defined by law to the persons 
included in its scope of application, because they carry out a professional activity or meet 
the requirements demanded in the non-contributory category, as well as to the family 
members or assimilated persons dependent upon them. 

For the purposes of contributory benefits, all Spaniards residing in Spain and foreigners 
residing or staying legally in Spain are included within the scope of application of the 
Social Security System, regardless of their sex, marital status or profession, provided 
that, in both cases, they work in Spain and are included in one of the following headings: 

• Employed persons. 
• Self-employed or freelance workers. 
• Worker-members of worker cooperatives. 
• Students. 
• Public and civil servants or members of the armed forces. 

Social Security is a public administration under the Ministry of Inclusion, Social Security 
and Migration.  

 

ORGANISATIONS BENEFITS PROCEDURES 
 

 
Social Security 
Institute 
 

 
Permanent Disability. 
 
Pensions (Retirement). 
 
Temporary Incapacity/ Risk Pregnancy. 
 
Maternity/Paternity: Risk Breastfeeding, Student Insurance. 
 

 
 
 
 

Electronic office 

 
Social Security 
General 
Treasury 
 

 
Registration of companies in the Social Security Scheme 
and the assignment of a contribution code. 
 
Membership, Registration, De-registration of workers with 
their own contract and management of Social Security, as 
well as occasional changes in information about the 
workers. 
 
Management and control of contributions, as well as 
collection of the contributions and other resources for 
financing the Social Security System. 
 
Payment of pensions and benefits to the Social Security 
System for the public fulfilment of these obligations. 

 
 
 
 
 
 

 
Portal 

 

 

https://www.seg-social.es/wps/portal/wss/internet/Conocenos
https://sede.seg-social.gob.es/wps/portal/sede/sede/Inicio/!ut/p/z1/hY6xDoIwEIafxYFR7poqEbcOxqg4GEPELqaQUjCVkrbC60vUTcVL_uH-fF_ugEMGvBFdrYSvTSP0sJ95dKEkmpEYSbLGzQpZut-lMT1QjAmcngD-GIbA__l8HME3MHJiC1xpk7_eZU1OFwq4laW00oZ3O9SV9-0ywAD7vg-dVFNnilroULoAv0mVcR6yDxiOQ9pbhte57pKSTR4ICp64/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://www.seg-social.es/wps/portal/wss/internet/Conocenos/QuienesSomos/29408
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II. Membership and registration 
Any person who is going to start an employment activity that determines his or her 
inclusion in a social security system scheme must apply for a membership number. 

How is this done? 

• Employers are obliged to request membership of the social security system for 
anyone who enters their service and who is not already a member. 

• The self-employed or persons treated as self-employed who start their activity 
as such and are not already members are obliged to apply for membership. 

How do I obtain the number? 

The application for membership (form TA.1) must be addressed to the Provincial 
Directorate of the Social Security Treasury or Administration in the same province in 
which the company in which the employed or equivalent worker provides services has 
its registered office or in which the establishment of the self-employed worker is 
located. 

Applications for membership must be made prior to the commencement of the 
employee's work activity. 

 

III. Beneficiaries of an insured person 
Who is eligible for Social Security benefits? 

The beneficiaries of an insured person may benefit provided that they are in one of the 
following situations: 

• Being the spouse of the insured person or cohabiting with him/her in an 
analogous relationship of attachment, constituting a civil partner. 

• Being an ex-spouse or being legally separated, dependent on the insured person 
because he/she is entitled to receive a compensatory pension. 

• Being a descendant, or equivalent, of the insured person or of their spouse, even 
if legally separated, of their dependent ex-spouse or of their civil partner, in both 
cases dependent upon the insured person and under 26 years of age or, in the 
event of being over this age, having a recognised disability to a degree equal to 
or greater than 65%. 

• The brothers and sisters of the insured person. 

They will have the status of beneficiaries if they meet the following requirements: 

• They do not hold the status of insured persons within the meaning of Article 2.1.a 
RD 1192/2012. 

• They have authorised and effective residence in Spain, except for persons who 
temporarily move to Spain and are in charge of workers transferred by their 
company outside Spanish territory, provided that they are in a situation 
comparable to that of being registered, paying contributions to the appropriate 
Spanish Social Security scheme. 

http://www.seg-social.es/wps/portal/wss/internet/Trabajadores/Afiliacion/10817/31190/572#571
http://www.seg-social.es/wps/portal/wss/internet/OficinaSeguridadSocial/
http://www.seg-social.es/wps/portal/wss/internet/OficinaSeguridadSocial/
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What documents are required in order for beneficiaries to benefit from health 
cover? 

• The application form for recognition of the right to health care, both for the future 
insured person and for the beneficiaries. 

• National Identity Document (DNI) or official document identifying the insured and 
their beneficiaries. 

• Family book or certificates from the Civil Registry proving the relationship with 
the insured person, when entitlement is requested for the beneficiaries. 

Where do I apply? 

At any of the Social Security information and customer service centres, the provincial 
offices of the Social Marine Institute (ISM), or through the Electronic Office if you have a 
digital certificate. 

 

IV. Contributions 
Where can I see what has been contributed so far? 

• If I have worked and paid contributions in the Basque Country and I want to see 
what I have accumulated, where can I access this information? 

Accessing your work history via social security. 

• If I have worked and paid contributions outside the State and I want to see what 
I have accumulated, where can I go to access it? 

The work history must be requested in each country. Two calculations are always 
carried out. On the one hand, each State determines eligibility for a pension by taking 
into account only the periods of insurance credited in that State. On the other hand, 
once you receive the certification from the other country, you can calculate how much 
you would be paid if you take into account the sum of the contribution periods in the 
States party to the Convention. More information. 

Can I import what has been contributed in other countries to the Basque Country? 

It depends on which country you have paid contributions and for what period of time. 

 

 

 

 

 

 

 

 

http://www.seg-social.es/wps/portal/wss/internet/Pensionistas/Servicios/34887/40968/46492/bin46493#BIN46493
http://www.seg-social.es/wps/portal/wss/internet/OficinaSeguridadSocial/
http://www.seg-social.es/wps/portal/wss/internet/OficinaSeguridadSocial/
https://sede.seg-social.gob.es/wps/portal/sede/sede/Ciudadanos/asistencia%20sanitaria/06asistencia%20sanitaria/!ut/p/z1/rVTBctowEP0VLhw12rVkSz6aDuNAcRhCHLAvjGIZUAoywS5p8vWV0850pg1mWiqddrX7nvT2jWhOlzS36mQ2qjGVVTsXZ3mwYhhwDAEnMYyGEKXJ5zRkMxZ7AV28F8CZFQHNu_sfaE7zwjaHZkuzutTlqqhsU1qjq7oPbaIPhfmqlVa2zaja1O64MKpXK2sadTSqDxB8lG-hD4XRNONCIEdPEsFKQTjjIZGBQOIxYFox5muBP59y5q4QXnzKouW7gPBe0KXWJZLMXVL8KgCIXV86gPkDeAgxo4uTKV9oaqvj3s1v_pca3MDvDDHO_JZhKkd3MwQprmT4Ae9PJeAYvAkEiYQonM3TyS0yEPxK-PElAZ2jvWPyKdk4WNVsibHrii4_tM_yjK0chHl6fs4j59zWrN8auvzf1v1jCgMOEU7vA-9miDDtkAlDLbn3iKTkck24QJ88Sh0SEKosFDClmeyeQgx4JXz3FEb4zxKuzc6owv1NvbJnbF0czaGN-uC5LYEe9uleslfy5U6-3K-3m_0qGTJ_9_TK3ga3JBuf3ibRd6eJwV0!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
https://sede.seg-social.gob.es/wps/portal/sede/sede/Ciudadanos/CiudadanoDetalle/!ut/p/z0/rU_LDoIwEPwVOHA02wIhciTGEJQmGkOEXkgDBeujPFqN_r3UO5y8TDKzk5kdoJADlewlWqZFJ9l94gUNSg8HPg4RTmOUbFGUkX0WekcvTjCcuIId0AWTG5gUdyQb0gLtmb6shGw6yA2OD66sj1XxUYtGVKzuFOQIz56gENdhoBHQqpOavzXkite8_DEpJo-DjOCgSjxrVjNplJk4B803LW-ahv_7FRfhdeBDf4vPh7QhKrLtLwe74DE!/
https://revista.seg-social.es/2018/01/22/una-vida-laboral-en-varios-paises/
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EU/EEA/Switzerland Not EU/EEA/Switzerland  
but with bilateral agreement 

 

Countries without  
bilateral agreement 

 
 

Yes, the countries 
communicate with each 
other via a network and 
are able to retrieve the 
contributions made.  
 

 
Yes, the countries communicate with each other via a 
network and are able to retrieve the contributions made. 

 
Check with the 
competent 
organisations in 
those countries. 
 

  
Bilateral agreements: Andorra, Argentina, Australia, 
Brazil, Canada, Cape Verde, Chile, China, Colombia, 
Dominican Republic, Ecuador, Japan, Korea, Mexico, 
Morocco, Paraguay, Peru, Philippines, Russia, Tunisia, 
Ukraine, United States, Uruguay and Venezuela. 

 
 

 

V. Retirement 
I have paid contributions abroad in several countries, can I receive a pension for 
the years I have paid contributions overseas? 

The application must be made to the Social Security Institute (INSS) in the region where 
you live. 

The pension is paid by the country in which the last contribution was made or by the 
country in which you live. The countries communicate with each other (see the three 
scenarios mentioned above) and the prorata temporis clause applies, along with the laws 
of each of the countries. 

 

VI. Remote working 
If I am paying social security contributions in country X, can I work remotely from 
country Y? 

The basic principle of social security is that you pay contributions in the country where 
you work. 

• NO in the case of voluntary relocation 

In the case where the company does not indicate that the transfer is made in order to 
carry out professional activities. If you are working in the same country even though you 
are working in another autonomous community, the social security system does not 
require any notification and the employee will receive all benefits. 

• YES if you are posted 

If the employer decides that, for professional reasons, the employee must carry out his 
or her professional activities from country Y despite the fact that he or she is contributing 
in country X. In order for the employee to benefit from social security cover, the company 
must report the posting to the social security authorities of the country in which the 
contributions are being paid. 
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VII. European Health Insurance Card 
The European Health Insurance Card (EHIC) is the personal and non-transferable 
document proving entitlement to the medically necessary health benefits during a 
temporary stay within the territory of the European Economic Area (1) or Switzerland, 
taking into account the nature of the benefits and the length of the intended stay, in 
accordance with the legislation of the country of stay, regardless of whether the purpose 
of the stay is tourism, a professional activity or studies. 

In some cases, you will have to bear a fixed amount or a percentage of the costs of 
health care, on an equal footing with insured persons from the State to which you are 
travelling. These amounts are non-refundable. 

Where do I apply? 

By Internet, via the Social Security Electronic Office. A digital certificate is not required 
to access this service. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://sede.seg-social.gob.es/wps/portal/sede/sede/Ciudadanos/CiudadanoDetalle/!ut/p/z1/rVVNV9swEPwr6SFHoZVkS3Jv5qOBkDQNEEJ84cm2nKiNnWAbAv31lQN9fS3YbmviQ55W2llpRjvCAb7BQaYezFKVZpOptR0vAn7LCHeIB2Q0gLMT8Gfj85nHpmxwRvB8vwBqfj7goDn_Ggc4iLJyW67wotCxvo02WakzE2-KPlSBPkTmPlaxyqqIKkxhpyOjeoXKTKlyo_pA7efwCmobmRgvZMgk4cxFiSIhcrTyUEilRCpKIhl5hGvuvGy9Zm_gtW59XtVrQdgvaGKnsQjlbSVIC4Lv4iEOlutN-Cymn1lmljjIdaJznR_c5za8Ksvtxz70YbfbHRR6iYqN5Xd9oC3fZ1aMPNPlLenD2JKfJZs8VZG9HX24rKRI1YWO-2CyWD8erMr0rSqrTVHim1foeGEVEL_2DjCwpMwO4fIaKIEBw_MHo3d4llU11_jyl8COEMQhVCLBtEAOczwkuSCIMmCxYsyNBcGn8GeFAZm6VYWJPLuYEpCiY4VneHcigQyBjoCPJfje9HI2-kwYCKcj_LDtdliuzde7u8C3PVS1zaOl-b-bCPhb8aoGzcdHY6vnVpUrVF0BfPP20hqIVyocOuCTyRWnpycEJg00_VUjN6owANIRfthmBO-qwouVNVMm3fozKSKJ9MBFoDVHjnQZ8qQAREUIkQImRSJfwR-PjuyZrs-Zx6cUzklH-EbK4Jj-C2UmM9ZuLHU6L01iImXnerFZWsLWlUP9Fldxasoqu6ez3tr-lbmyEW0zdG9tidbL-9xYCXrPLtQxvaY5OmJ2S_9T2nNrqP7s08RzZoJCYzcwLqKIhogqabuBJTFSiUpQSIhWoIh2QLTBs3eBr3VU0RF-2PZa_sPF1Ok214WqOjkxa7N_FHu6Z7Iiys22GtV5Z93yFp_k9YcPhasTjzpIRF6CHME5sk0qUaxEGEeuRyknbT5JO8I3cztl78vt3imZfSS36SyV7Al9uzhJxqUbusv09vjwM1oMH76P9PxLehTK3VWSzvcROxGET4_7yM8JWf4cPu38Dz8AsSvN2Q!!/dz/d5/L2dBISEvZ0FBIS9nQSEh/
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2. STATE PUBLIC EMPLOYMENT SERVICE (SEPE) 

I. Unemployment benefit 
SEPE, The State Public Employment Service (SEPE) is an autonomous body attached 
to the Ministry of Labour and Social Economy. SEPE, together with the Public 
Employment Services of the Autonomous Communities (in the case of the Basque 
Country, Lanbide) constitute the National Employment System.  

I have worked and paid contributions in the Basque Country and have become 
unemployed. Am I entitled to unemployment benefits? What do I have to do? 

If you become unemployed, you should bear in mind that Lanbide is not responsible for 
benefits/subsidies, so you will need to apply to the State Public Employment Service, 
which is responsible for these payments. Some Lanbide offices have a SEPE service.  

1. Register as a jobseeker with Lanbide 
 

a. If you have never been registered in Lanbide before, complete the 
information on the Lanbide registration request form. Once your 
application has been received and validated, we will send you an SMS 
with the access code for Mi Lanbidenet, where you can check and update 
your information. 
 

b. If you are already registered with Lanbide, you can check if your 
registration is "active" by filling in your identification details in the Lanbide 
registration request form, where you will be informed about your situation 
and your registration will be "reactivated", if it has been deactivated. 
 

2. Claim the Benefit or Subsidy at State Public Employment Service (SEPE) 
 

a. If you have a permanent Cl@ve, a Digital Certificate or an electronic DNI, 
use the SEPE Electronic Office to carry out your procedures: submit the 
application. 
 

b. If you do not have an electronic certificate, you can request an 
appointment or make a pre-application through the SEPE website. 

I have worked and paid contributions in a country in the EU, EEA or in Switzerland 
and have become unemployed. Am I entitled to unemployment beneit in the 
Basque Country?  

To collect unemployment benefits in Spain, in addition to the contributions that the worker 
has accumulated in Spain, those that they may have accumulated in other European 
countries are also taken into account. It is recommended that, before returning to the 
Basque Country, you request Form U1 (previously E-301) in the European country.  You 
cannot claim unemployment benefit in the Basque Country directly after returning from 
the European country without working here.  The worker must be covered by a contract 
that contributes to unemployment benefit, even if it is only for one day. You can claim 
benefit when this contract ends due to its expiry, dismissal, etc., i.e. when you are legally 
unemployed.  

https://apps.lanbide.euskadi.net/apps/!MI_INSCRIPCION_LANBIDE?LG=C&ML=OFEMEN1&MS=E
https://apps.lanbide.euskadi.net/apps/GE_IDENTIFICAR?LG=C&ML=&TPRG=L
https://apps.lanbide.euskadi.net/apps/!MI_INSCRIPCION_LANBIDE?LG=C&ML=OFEMEN1&MS=E
https://apps.lanbide.euskadi.net/apps/!MI_INSCRIPCION_LANBIDE?LG=C&ML=OFEMEN1&MS=E
https://sede.sepe.gob.es/portalSedeEstaticos/flows/gestorContenidos?page=sv00A
https://sede.sepe.gob.es/portalSedeEstaticos/flows/gestorContenidos?page=sv01
https://sede.sepe.gob.es/portalSedeEstaticos/flows/gestorContenidos?page=sv01
https://sede.sepe.gob.es/SolicPrestIndividualWeb/flows/solicitud?execution=e1s1
https://loentiendo.com/formulario-u1-e301/
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Requirements: 

• You must have at least 360 days of accumulated contributions in the last six 
years that have not been used up in other benefits. The number of days 
contributing in Spain, in Europe and in other countries with which there is a 
bilateral agreement are taken into account1. 

• It is not possible to claim unemployment after a voluntary departure in Spain, 
or after having ceased to be self-employed. It has to be after the termination 
of an employment contract for reasons beyond the employee's control. 

If you claim unemployment in the Basque Country, but you have received part of the 
benefit via another European Employment Service, the unemployment benefit you have 
already received abroad will be deducted from your Spanish unemployment benefit. This 
information is included in Form U1. 

I have worked and paid contributions in a non-European country where there is no 
Bilateral Agreement and I have become unemployed. Am I entitled to 
unemployment beneit in the Basque Country?  

Workers returning from non-European countries where there is no bilateral agreement 
with Spain can apply for the allowance for returned emigrants2. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1 https://www.seg-social.es/wps/portal/wss/internet/InformacionUtil/32078/32253  
2 https://www.sepe.es/HomeSepe/Personas/distributiva-prestaciones/quiero-cobrar-el-paro/subsidio-
para-emigrantes-retornados.html  

https://www.seg-social.es/wps/portal/wss/internet/InformacionUtil/32078/32253
https://www.sepe.es/HomeSepe/Personas/distributiva-prestaciones/quiero-cobrar-el-paro/subsidio-para-emigrantes-retornados.html
https://www.sepe.es/HomeSepe/Personas/distributiva-prestaciones/quiero-cobrar-el-paro/subsidio-para-emigrantes-retornados.html
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3. CONTACT 
All information presented in this document has been compiled from official sources. 
However, in no case does it have an official or binding character, nor does it replace the 
information offered by the organisations responsible for these matters, to which, in all 
cases, the interested party should refer: 

 

1. CASIA (Coordination, Assistance and Integrated Support to the Authorised 
Network) 
 
 

2. Social Security 
 

• INSS (National Social Security Institute) 
 

• TGSS (Social Security General Treasury) 
 

 
o Contact  

 
• Telephone service  
 
• Enquiries 

 

 

3. SEPE (State Public Employment Service)  
 
• Call centre in Bizkaia: (0034) 944 500 598 

 

4. LANBIDE (Basque Employment Service)  
 
• Contact  

https://www.seg-social.es/wps/portal/wss/internet/InformacionUtil/5300/07c7073f-f356-499f-8d1f-2bac8d596c5f
https://www.seg-social.es/wps/portal/wss/internet/Inicio
https://www.seg-social.es/wps/portal/wss/internet/Conocenos/QuienesSomos/29413
https://portal.seg-social.gob.es/wps/portal/importass/importass
https://portal.seg-social.gob.es/wps/portal/importass/importass/contacto
https://www.seg-social.es/wps/portal/wss/internet/ServicioAtencionTelefonica
https://w6.seg-social.es/ProsaInternetAnonimo/OnlineAccess?ARQ.SPM.ACTION=LOGIN&ARQ.SPM.APPTYPE=SERVICE&ARQ.IDAPP=XV20R200
https://sepe.es/HomeSepe/Personas.html
https://www.lanbide.euskadi.eus/inicio-lanbide/
https://www.lanbide.euskadi.eus/canales/-/internet/

